1iNH SACH BAO VE DU LIEU CA NHAN
nh sé 131 /OD-PTI ciia Téng cong ty cé phin béio hiém Buu Pién
va 6 hiéu lwe tie ngay 071/10/2025)

Piéu 1. Giai thich tir ngir

l. “Dir liéu cé nhan” 1a thong tin dudi dang ky hiéu, chir viét, chir s, hinh anh, &m thanh hogc

dang tuong tu trén moi truong dién tur gan lién véi mot con ngudi cu thé hodc gitp x4c dinh

mdt con ngudi cu thé. DT liéu ca nhan bao gdm Dir liéu ¢4 nhan co ban va Dii liéu cd nhén
nhay cam.

“Dir liéu ¢é nhan co ban™ bao g gém: Ho, chit dém va tén khai sinh, tén goi khdc (néu co);
Ngay, thang, nam sinh; ngay, thang, nam chét hoiac mét tich; Gidi tinh; Noi sinh, noi dang
ky khai sinh, noi thuong tri, noi tam tru, n01 ¢ hién tai, qué quan, dla chi lién hé; Qudc
tlch Hinh anh cua cé nhén; S6 dlen thoai, s6 chung mmh nhan dan, sb dmh danh cé nhan,
s6 ho chiéu, sb gidy phép l4i xe, sé bién sb xe, s6 ma sd thué ca nhan, sé bao hiém xa hoi,
s6 thé bao hiém y té; Tinh trang hon nhan; Mbi quan hé gia dinh (cha me, con céi); Tai
khoan sb cua ca nhan; dir liéu cd nhan phan anh hoat dong, lich str hoat déng trén khong
gian mang; Céc thdng tin khac gén lién v&i mot con ngudi cu thé hodc gidp xdc dinh mot
con ngudi cu thé ma khong thude truong hop DI liéu cé nhén nhay cam.

3. “Dit liéu ¢4 nhan nhay cam” la dir li¢u ca nhan gén lién vGi quyén riéng tu cla ca nhan ma
khi bi xdm pham s& gdy anh hu‘é‘ng truc tiép toi quyén va loi ich hgp phap cua cé nhan
gbm: Quan diém chinh tri, quan diém ton mao Tinh trang suc khée va doi tu duge g,hl
trong hé so bénh an, khong bao gdm thong tin ve nhom mau; Thongj tin lién quan dén ngudn
gbe ching toe, ngudn goc dan toc; Thong tin vé dic diém di truyén duoc thira hudng hodc
¢6 duge cda ca nhe"m Thong tin vé thude tinh vat ly, dic diém sinh hoc riéng ctia ca nhan;
Thong tin vé doi sdng tinh duc, xu huéng tinh duc cta ¢ nhan; Dit ligu vé toi pham hanh
vi pham ti duge thu thap, luu trir boi cac co quan thuc thi phap ludt; Dir licu vé vi tri clia
cd nhan duoce xdc dinh qua dich vu dinh vi; D@ liéu cé nhan khac dugc phdp ludt quy dinh
la dac thil va can c6 bién phap bao mat can thiét.

4. “Xir ly dir liéu ca nhan™ la mot hodc nhiéu hoat dong téc dong t&i dit lidu ¢4 nhéan, nhu: thu
thap, ghi, phan tich, xdc nhan, luu tri, chinh sua cong khai, ket hop. truy cdp, truy xuat,
thu hoi, ma hoa, giai ma, sao chép, chia sé, tr uyén dua, cung c¢Ap, chuyén giao, xéa, hity dir
liéu c4 nhan hodc cdc hanh dong khac co lién quan.

5 “Chu thé dir liéu” 1a ca nhan dugc dit liéu ¢4 nhan phan énh.

6. “Cong ty” la Téng Cong ty Co phan Bao hiém Buu dién (PTI), bao gdm try s& chinh, céc
cong ty truc thude, van phong dai dién, dia diém kinh doanh ctia Cong ty.

7. “Khach hang™ la cé nhan ¢6 giao dich voi Cong ty hodc sir dung san phim, dich vu cua
Coéng ty hoac cung cap Dir liéu ¢4 nhan cho Céng ty nham st dung dich vu cia Cong ty
hodc cung cdp san pham, dich vu cho Cdng ty hodc cd nhan tiép cén, tim hiéu, ding ky su
dung cdc san pham, dich vu cta Cong ty.

8. “Bén thir ba™ 1a tb chirc, ¢4 nhian ngoai Cong ty va Chu thé dir liéu.

Diéu 2. Quy dinh chung

L Chinh Sach Bao Vé Dit Liéu Ca Nhédn nay 4p dung cho moi Khach hang cua Cong ty. Chinh
Sach Bao \/e Dii Liéu C4 Nhan mét khi duge Khéach hang chép thuan (dudi bat ky hinh
thiic ndo) cAu thanh mot thoa thuén gitra Khach hang véi Cong ty vé Dit liéu ¢4 nhan trong
qué trinh thidt 1ap, duy tri va phat trién cac quan hé va giao dich giita Khéch hang vai Cong

ty.
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10.

Cong ty dé cao va ton trong quyén r1eng tu, bao mat va an toan Dir liu ca nhan. Cong ty
luén nd luc bao vé Dir ligu ca nhén, quyén riéng tu ctia Khach hang va tudn thi phép ludt
Viét Nam vé bao vé Dit liéu cd nhén.

Coéng ty chi thu thap, xu ly va luu trit Dir liéu cd nhan cua Khéach hang phu hop véi quy
dinh cua phap luat va/hodc cac hop dong, thoa thudn, van ban dugc giao két gitta Khach
hang véi Cong ty va/hodc cho muc dich cung cép san pham, dich vy cho Khéch hang hoac
cho muc dich nghién ctiu, phat trién, ning cao chét luong cac san phém, dich vy cung cap
cho Khach hang.

Bang viéc cung cap Dir liéu ca nhan ctia mot bén thir ba (bao gdbm nhung khong giGi han
béi: thong tin cua ngudi phu thude, ngudi co lién quan theo quy dinh phép luat, vo/chdng,
con cai va/hoiic cha me va/hodc ngudi gidm hg, ban be bén thu huong, ngudi duge ty
quyén, di tac, ngudi lién hé trong céc trudng hop khan cép ho#ic ca nhan khac ¢6 lién quan
ctia Khach hang) cho Cong ty, Khach hang cam doan, bao dam va chiu trach nhi¢m rang
Khéach hang da co6 dugc su ddng y hop phdp ctia bén thir ba d6 cho viée xir 1y va théng tin
v& viée Cong ty la chi thé xtr Iy cac Dt liéu ca nhén cho cac muyc dich duge néu tai Chinh
S4ch Bao Vé Dt Liéu C4 Nhén.

Phu thudc vao vai tro ctia Cong ty trong timg tinh hudng cu thé la (i) Bén Kiém sodt dit liu
c4 nhan, (ii) Bén X0 ly dir liéu ca nhén, hodc (iii) Bén Kiém soat va xu ly dir liéu, Cong ty
s& thuc hién cdc quyén han, trach nhiém cling nhu cdc nguyén tdc xUr Iy Dit liéu cé nhan
tuong Gng theo quy dinh cta phap ludt hién hanh

Khéach hang hiéu va ddng y rang, viéc cung cAp Dit lidu cé nhén cuia Khach hang cho Céng
ty (bao gdm va khong gi¢i han boi cac thong tin Cong ty dad co trude, trong va sau khi
Khéach hang chap thuén cac Chinh Sach Bao V& Dir Liéu Ca Nhan ndy) chinh [a su chép
nhén toan phan ctia Khach hang cho phép Cong ty st dung Dir li¢u ¢d nhén trong sudt quy
trinh tiép nhan va xu ly dir [iéu cd nhén, bat dau tir khi Cong ty tiép nhén thong tin cho dén
khi co yéu cau cham dut viée xir 1y dir liéu tir Khach hang.

Chinh Sach Bao Vé Dit Liéu Ca Nhan sé& dugc uu tién ap dung trong trudng hop co bat ky
xung dot hodc mau thudn ndo voi cac thoa thuan, diéu khoan va diéu kién chi phm mdi
quan hé cua Khach hang véi Cong ty, cho du duoc ky két trude, vao ngay hodc sau ngay
Khéach hang chfip thuan Chinh Sach Bao V¢ Dir Liéu Ca Nhéan nay.

Tét ca céc quyen va nghia vu cia Cong ty va Khach hang tai Chinh Sach Bao Vé Dir L[EU
Ca Nhan nay s€ khong thay thé, chdm dut hodc thay ddi ma sé ddng thoi 1a cdc quyén,
nghia vu ma Cong ty va Khach hang dang co & bat ky van ban nao va khong mot diéu khoan
nao trong Chinh Sach Bao Ve Dir Lleu C4 Nhan nay ham y han ché hoic xéa bo bat ky
quyén, nghia vy ndo trong sé cdc quyén, nghia vy ctia cac bén da duogc xéc lap.

Chinh Sach Béao Vé Dir Liéu Ca Nhan nay diéu chinh cach thirc ma Cong ty bao vé dir liéu
c4 nhan cua Khach hang trong qua trinh Khach hang sir dung hodc tuong téc véi cdc san
pham, trang tin dién ttr hodc dich vu ctia Cong ty.

Cong ty I\huyen khich Khach hang doc k¥ céc ndi dung nay va thuong xuyén kiém tra lai
dé cap nhat bat ky thay dbi ndo ma Cong ty co thé thuc hién theo cdc quy dinh dugc néu
tai Chinh Sach Bao V¢ Dir Liéu Ca Nhan nay.

Khi st dung bat ky dich vy, san pham hodc truy cip bat ky trang tin dién tu, img dung hodc
thiét bi cia Cong ty hodc duoc két ndi dén Cong ty, Khach hang dugc coi la da chép nhéan
toan bd Chinh Sach Bao Vé Dit Liéu Cé4 Nhan nay. Khéach hang déng y va cam két ap dung,
phéi hop va tuan tha Chinh Sach Bao Vé Dir Li¢u Ca Nhan cta Cong ty.
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Piéu 3. Quyén va nghia vu cua Khach hang dbi voi Dir liéu c4 nhén

L.

Khéach hang c6 céc quyén sau day: (i) Quyen duoe biét; (ii) Quyén dong ¥; (m) Quyén truy
cap;: (iv) Quyen rat lai su dong y; (v) Quyén xda dir lidu; (vi) Quyén han ché xur ly dir liéu;
(vii) Quyén cung cap dir lidu; (vm) Quyen phan déi xu ly dit liéu; (ix) Quyén khiéu nai, to
cdo, khai kién; (x) Quyén yéu cau bdi thuong thiét hai; (xi) Quyen tu bao vé va cac quyén
¢ lién quan khéc theo quy dinh cia phap ludt.

Khach hang c6 thé thuc hién cac quyén clia minh bing cach lién hé vai Cong ty theo thong
tin néu tai Piéu 7 cia Chinh Séach Bao V¢ Dit Ligu Ca Nhan nay. Khach hang hiéu va dong
y ring s& khong thyc hién bat ky quyén ndo néu trén néu viée thuc hién quyén dé ctia Khach
hang gay thiét hai hodc lam anh hudng hodc ¢ thé din dén gay thiét hai/lam anh hudng
dén céc hoat dong va/hodc lgi ich cia Cong ty.

Khach hang hiéu va dong y rang: (i) Cong ty s& chi thuc hién yéu cdu ciia Khach hang trong
khoang thoi gian phu hop vai quy dinh cua luét dinh khi yéu ciu d6 ctia Khéach hang 1a hop
phép, ddy di va hop I¢, va Khdch hang thanh toén chi ph1 xtr Iy phat sinh (néu c6); va (ii)
phu thudc vao quyén ctia Cong ty khi duge vién dan dén bat ky sy mién trlr va/hodc ngoai
1 nao theo quy dinh phép luét.

Trong tluong hop Khach hang rut lai sy déng ¥ ciia minh, yéu ciu x6a dit liéu va/hoic thuc
hién cdc quyén cé lién quan khac dbi vm bat ky hodc tit ca cac Dir liéu ca nhan cua Khéch
hané,, va tuy thudc vao ban chat yéu cau ctia Khach hang, Cong ty co thé s& xem xét va
quyét dinh v& viéc khong tiép tuc cung cép céc san pham, dich vu cua Cong ty cho Khach
hang do khong thé dam bao tiéu chuén/chét lugng ctia san pham, dich vu theo danh gid cua
Cong ty hoan, do quy dinh cta phép luat can phai thu thip Dir liéu ca nhan clia Khach hang
khi cung cip san pham, dich vu. Trong truong hop Cong ty quyét dinh khéng cung cap san
phédm, dich vu cho Khéch hang, cdc hanh vi dugc thuc hi¢n boi Khach hang theo quy dinh
nay s& dugc xem la sy don phuong chdm dut tir phia Khach hang cho bét ky mdi quan hé
nao gitra Khach hang véi Cong ty, va hoan toan co thé dan dén su vi pham nghia vu hodc
céc cam két theo hop dong, thoa thuan g g,lua Khach hang véi Cong ty; khi d6, Cong ty ¢o
quyén bao luu cic quyén va bién phap khic phuc hop phép ctia Cong ty trong nhiing trudng
hop pha‘{ sinh. Cong ty sé& khong chiu trach nhiém ddi vai Khach hang cho bat ky ton that
nao (néu xay ra), va cac quyen hop phap cua Cong ty s€ duge bao luu mét cich rd rang dbi
v0| viéc gidi han, han ché, tam ngimg, hity bo, ngén can, hodc cAm doan dé. Khach hang
can luu v, do dic thu hoat dong cua Cong ty, phdp luét c6 quy dinh Cong ty phai luu trr
théng tin Khach hang trong mot sb truong, hop nhat dinh, khi d6 Cong ty khong thé dép
tng yéu cdu xoa dit liéu ciia Khach hang néu viée xoa dit liéu din dén v1 pham phap [uét.
Khach hang c6 trach nhiém tu bao vé Dir li¢u cd nhin ctia minh, yéu cdu céc td chir, ca
nhan khac co lién quan bao vé Dit liéu ¢4 nhan ctia minh. Déng thoi, ton trong va bao vé

Dir liéu ca nhén cia ngudi khéc.
Cung cap day du, chinh xac Dir liéu cd nhan cho Cong ty khi giao két hop dong hodc st

dung dich vu do Cong ty cung cép.

Thuc hién va tuan thu quy dinh cua phap luat vé& bao vé Dit liéu c4 nhan va tham gia phong,
chdng céc hanh vi vi pham quy dinh vé bao vé Dit liéu c4 nhan.

Trong trudng hop ¢6 sy thay dbi, diéu chinh Dit liéu cé nhén, Khéach hang co trach nhiém
lién hé va thong bdo ngay cho Cong ty dé Cong ty thuc hién cap nhét Kip thoi nhung thay
dbi, didu chinh dé. Khach hang s& chiu trach nhi¢m toan bo déi vé6i viéc cham tré thong
bao nay; dong thoi, viéc chdm tré thong béo nay tir phia Khach hang s& mién trir cho Cong
ty khoi moi thiét hai, rti ro phét sinh cho Khach hang va cdc bén lién quan (néu co).



Piéu 4. Xir ly dir liéu ca nhan, quyén va triach nhiém ciia Cong ty

1.

Cho muc dich cung cdp céc san pham dich vu cho Khach hang va/hodc xu ly ca.c yéu cau
ctiia Khach hang hodc nang cao chit lugng san pham, dich vy, Cong ty co thé can phai thu
thdp Dir liéu cé nhan, bao gdm: (i) Dit liéu cd nhén co ban va (ii) D@t ligu cd nhan nhay cam
c6 lién quan dén Khéach hang va cdc cd nhén c6 lién quan cia Khach hang.

Cong ty co thé thu thap truc tiép hodc gidn tiép nhiing Dir l;eu ¢4 nhan cua Khach hang khi
Khéch hang yéu cau hodc trong qué trmh Céng ty cung cip bét ky san pham, dich vy nao
cho Khach hang, va tor mot hodc mot s& cac ngudn nhu duge ligt ké dudi ddy, bao gbm
nhung khong gioi han 6:

Triee tiép tir Khdch hang: Cong ty thu thap trong qué trinh tiép xuc lam viée, cung cdp dich
vu, gap mit truc tiép Khach hang va dugc Khach hang cung cip thong tin.

Tir cdc trang tin dién tir cua Cong ty: Cong ty c6 thé thu thap DU liéu ca nhan ciia Khach
hang khi Khach hang truy cap bat ky trang tin dién t& ndo ctia Cong ty hodc st dung bat ky
tinh nang, tai nguyén nao c6 sén trén hodc thong qua trang tin dién tur nay.

Tir ting dung di dgng: Cong ty c6 thé thu thip Dixr liéu cé nhan cia Khdch hang khi Khéach
hang tai xudng hoic st dung tng dung danh cho thiét bi di dong ctia Cong ty.

Tir cdc trao déi, lién lac véi Khdch hang: Cong ty c6 thé thu thdp Dir liéu c4 nhan cua
Khach hang khi Khdch hang va Cong ty lién hé voi nhau, nhu qua email, goi dién thoai,
lién lac dién tir hodc bat ky phuong tién nao khéc (bao gdm va khong gi¢i han ca cac cude
khao sat, diéu tra ma Cong ty tién hanh hodc c6 duoge).

Tir cde tirong tde hodic cdc cong nghé thu thap dit liéu te dong: Cong ty co the thu thap Dir
liéu ¢4 nhan cia Khach hang va cac bén lién quan duor(, ghi tu dong tir két ndi cia Khach
hang dén Cong ty nhu cookie, plug-in, trinh tu két ndi mang x4 hdi ctia bén thir ba hodc bét
ky cong nghé nao cd kha ning theo ddi, thu nhan Dit ligu cd nhén trén cac thiét bi hodc
trang tin dién tr do (facebook, youtube, tiktok, instagram...).

Tir Co quan nhé nwde 6 tham quyén: Cong ty b thé tiép nhan Dit liéu cd nhan ctiia Khéch
hang tir cac co quan quan ly nhu Cuc quan ly gidm sat bao hiém - B6 Tai Chinh hodc céc
co quan co tham quyén khac tai Viét Nam.

Cdc nguon diroe cong khai: Cong ty ¢6 thé tiép nhan Dit liéu ¢4 nhan cua Khéach hang tir
cdc ngudn cong khai nhu danh ba dién thoai, théng tin quang céo/to roi, cac thong tin dugc
cong khai trén mang....

Tir cdc nha cung cdp, bén cung cdp dich vu, doi tdc, bén lién két va cdc bén thir ba c6 lién
quan dén hoat dong kinh doanh ciia Céng ty;

Tir nhitng nguon khdc ma Khach hang ddng v viée chia sé/cung cip D liéu cé nhan, hodc
nhiing ngudn ma viéc thu thap duge phép ludt yéu céu hoac cho phép.

Cong ty c6 thé xir [y Dit liéu ca nhan cho cac muc dich sau déy:

Xac minh tinh chinh xéc, ddy di cta cac thong tin duge Khach hang cung cép; xdc dinh
hodc xéc thue danh tinh cta Khach hang va thuc hién quy trinh xdc thuc khach hang;
Tham dinh ho so phap Iy, kha nang tai chinh va diéu kién dép ung clia Khéch hang dbi voi
bat ky san pham va dich vu nao do Cong ty d& xuét hodc cung cap,

Cung cap cAc san phém, dich vy do Cong ty dé xuét hodc cung clp cho Khéach hang, (bao
gdm nhung khong gidi han céc san phdm ma bén thir ba phdi hop véi Cong ty dé cung cip
cho Khach hang theo quy dinh ctia phap luét);

Quang ba, thong tin dén Khach hang vé cac san pham, dich vy, chuong trinh khuyén mai,
nghlen clru, khao sat, tin tac, thong tin cdp nhat cac su kién, cudc thi co thuong trao cac
phan thuoné cd lién quan, cdc hoat dong tr uyen thong, gidi thiu c6 lién quan vé céc dich
Vi, san pham ctia Céng ty va céc dich vu cua ddi tac khac c6 hop tac vai Cong ty;
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Lién hé véi Khach hang nhdm trao déi thong tin, cung ¢lp cac van ban hogc cdc tai liéu
khéc ¢6 lién quan dén giao dich va viée sir dung cdc san pham, dich vu tai Cong ty;

Théng bdo cho Khach hang cac théng tin vé& nghia vu, quyén loi, thay doi cac tinh ning,
cai tién va nang cao ti¢n ich, chét luong clia san phém, dich vu;

Lap cédc bdo cdo hoat dong hodc cdc loai bdo cédo lién quah khéc theo quy dinh phép luét;
Thuc hién nghién ctru thi truong, khéo sat va phéan tich dir ligu lién quan dén bat ky cac san
pham, dich vu nao do Céng ty cung chp (du dugc thyc hién boi Cong ty hay mot bén thir
ba khdc ma Céng ty hop tdc) ma co thé lién quan dén Khéch hang;

Béo vé loi ich hop phap cta Cong ty va tudn thu cac quy dinh phdp luét lién quan, bao gbém
va khong gidi han viée dé thu cac khoan phi, I& phi va/hogc dé thu hdi bit ky khoan ng nao,
hay xu ly céde thu tuc khiéu kién, khiéu nai hay theo bét ky thoa thuén nao gitra Khach hang
va Cong ty;

Ngan chidn hodc giam thiéu mdi de doa ddi véi tinh mang, stre khoe cua nguoi khéc va loi
ich cong cong;

Pé dép ting, tuan thu cac chinh sach ndi bo cuia Cong ty, cac thu tuc va bat ky quy tic, quy
dinh, hudéng dan, chi thi hodc yéu cau dugc ban hanh bdi Co quan nha nudc ¢é tham quyén
theo quy dinh phép luat;

pé danh gia bat ky dé xudt nao lién quan dén quyén, loi ich hodc nghia vu theo (nhiing)
hop ddng gitta Khéch hang v6i Cong ty;

Cung cap cho céc bén cung cép dich vu/dbi tac cia Cong ty dé thuc hién dich vu cho Khach
hang va/hodc Cong ty;

Cho bat ky muc dich nao khéc dugc yéu cau hodc cho phép boi bat ky luat, quy dinh, hudng
dan va/hodc yéu cau cua cdc Co quan nha nude co thdm quyén;

Cung cip cho bén thir ba voi muc dich phong ngira, phat hién va xur ly hanh vi truc lgi bao
hiém;

Dé phuc vu cdc myc dich khéc ¢6 lién quan dén hoat dong kinh doanh ctia Cong ty ma
Céng ty cho 1a phi hop tai timg thoi diém;

Theo bét ky cach thiie nao khac ma Cong ty thong bao cho Khdch hang, vao thoi diém thu
thap Dit liéu cd nhan ctia Khach hang hogc trudc khi bat dau xir 1y lién quan hodc theo yéu
cau khéc hodc duoc luat hién hanh cho phép; va

Cong ty s€ yéu cau su cho phép tir Khdch hang trude khi sir dung Dit liéu cd nhén cua
Khach hang cho muc dich khic ngoai cac muc dich da dugc néu tai Chinh Sach Bao Vé
Dt Liéu Ca Nhan.

Cong ty ludn ton trong va bao vé DI liéu ¢d nhan cta tré em. Ngoai céc bién phdp bao vé
Dit liéu ¢4 nhan dugc quy dinh theo phdp ludt, trudc kht xtr ly D@ liéu ca nhén cua tré em,
Cong ty sé thuc hié¢n xdc minh tudi cua tré em va yéu cdu su dong y cua (i) tré em va/hodc
(ii) cha, me hodc ngudi giam ho cua tré em theo quy dinh cua phap luét.

Bén canh tun thi theo cic quy dinh phép luat c6 lién quan khdc, dbi vai viée xir 1y Dir liéu
¢4 nhan lién quan dén Dt liéu ¢4 nhén cua ngucn bi tuyén bb mat tich/ nguoi da chét, Cong
ty s& phai dugc sy dong y clia mot trong s6 nhiing ngudi cé lién quan theo quy dinh cla
phap luat hién hanh.

Cong ty s€ khong ban, trao ddi, cho thué (cé thoi han hodc vo thdi han) cdc thong tin ca
nhan ctia Khach hang trai voi quy dinh ctia Chinh Sach Bao Vé Dit Li¢u Ca Nhan ma khong
¢6 su chép thudn cta Khach hang theo phap ludt hién hanh. Tuy nhién, dé thyuc hién céc
muc dich va hoat dong xtr ly Dir liéu cé nhan phi hop véi Chinh Sach Bao Vé Dir Ligu Ca
Nhan nay, Khéch hang déng y Cong ty co thé chia sé/tiét 16 Dt liéu ca nhan cua Khéch
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hang hodic Dit liéu ca nhén cta cac bén thir ba c6 lién quan dén Khach hang trong cac trudng
hop day:

Chia sé cho cac nhan vién/Bo phén trong ndi bo Cong ty/ dai ly bao hiém duoc ty quyén
dé thue hién céac cong viée cua Cong ty va trong pham vi phtt hop véi quy dinh cua Chinh
Sach Bao Vé Dir Liéu Ca Nhan nay va céc hop déng, thoa thuan dugc ky két gitra Khach
hang va Cong ty.

Chia sé cho céc co quan Nha nudc co tham quyen tai Viét Nam (bao gébm nhung khong
gi¢i han nhu B¢ Tai chinh, co quan canh sat diéu tra, Ngin hang Nha nudce Viét Nam, co
quan thanh tra, kiém todn ...) hodc bat co quan quan ly (Hiép hoi bao hiém Viét Nam..),
cdc co quan giai quyet tranh chip (trung tdm hoa giai, trung tdm trong tai, tda dn, co quan
thi hanh 4n) hodc t6 chirc/cd nhan ma Céng ty dugce phép hodc bit budc phai tiét 16 theo
quy dinh cua phap ludt/cac quy dinh c6é lién quan;

Chia sé cho t& chiic, cé nhén c6 lién quan dén viéc phat trién, duy tri, cung cap céc san
pham, dich vy hodc ning cao chat lugng san pham, dich vu cho Khach hang nhu doanh
nhiép tal bao hiém, doanh nghiép cung cip dich vu phy trg bao hiém, céc nha thiu, nha
cung cép dich vu khac hodc bén thir ba theo bat ky hop dong/théa thuan hodc cam két nao
khac gitra bén thir ba va PTI nhim hd tro hoat dong kinh doanh hodc thuc hién cac nghia
vy, trach nhi¢m cua PTL

Chia sé véi td chirc, cé nhan c6 lién quan dén viée thuc thi hogic duy tri bit ky quyén hodic
nghia vu nao theo (céc) thoa thudn gitta Khéch hang véi Cong ty;

Chia sé cho cdc bén thi ba ma Khach hang dong y/chi dinh hodc Cong ty ¢6 co s& phép ly
dé chia sé Dir liéu cd nhan cua Khéch hang.

Chia sé¢/tiét 16 thong tin trong cdc truorng hop can thiét khac, bao gbm: Theo su déng y/chl
dmh cua Khach hang; Theo y€u cdu hodc theo quy dmh ctia ctia co quan Nha nudc co thim
quyén hodc ctia phap luat; Cong ty chuyén giao quyén va nghia vu theo (cac) thoa thuan
gitta Khach hang va Cong ty hoac thuc hién theo quy dinh cia phép ludt; Chia sé 1a can
thiét cho cdc mue dich cung cp san phadm, dich vu hodc ndng cao chét lugng san pham

dich vu cho Khédch hang.

Cong ty s& xem Dt liéu cd nhan cua Khéch hang la riéng tu va bi mat. Ngoai céc ‘{ruong
hop néu trén, Cong ty s& khong chia sé/tiét 16 Dir liéu c4 nhan ctia Khach hang cho bat ky
bén nao khac.

Nham thue hién muc dich xir 1y Dit liéu cé nhan, trong trudng hop can thiét PTI ¢6 thé
budc phai cung cap/chia sé Dit liéu c4 nhan ctia Khich hang cho céc bén thir ba (trong nudée
hodc nudc ngoai). T[UOHE hop phai thuc hién viéc cung cip/chia sé Dif liéu cd nhan ra nudc
ngoai, PTI s& yéu cdu bén tiép nhén dam bao rang Dit liéu cd nhan ctia Khach hang dugc
chuyén giao cho ho s& biao mat va an toan. PTI dam béo tuén thu céc nghia vu phap ly va
quy dinh lién quan dén viéc chuyén giao Dit liéu c4 nhan cua Khach hang.

Piéu 5. Luu trit Dir liéu ca nhin

J

Dit li¢u cd nhan ciia Khach hang dugc Cong ty luu trir, quan ly va bao mét theo quy dinh
clia Cong ty. Cong ty s& thuc hién céc bién phap hop ly dé bao vé Dit liéu c4 nhan cia
Khach hang pht hop véi Chinh Séch Bao Vé Dir Liéu C4 Nhan, quy dinh cla phap luét
trong qua trinh luu trir.

Cong ty luu trit Dit liéu ¢4 nhdn ctia Khéch hang trong khodng thoi gian cén thiét dé hoan
thanh cac muc dich theo céc thoa thuan, hop ddng, van ban Khach hang da ky vai Cong ty
va theo Chinh Sach Bao Vé Dii Liéu Ca Nhan nay, trir khi thoi gian luu trir DU liéu ca nhéan
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lau hon néu dugc yéu cu hodc cho phép bai Khach hang va céc quy dinh phap luat hién

hanh.

Piéu 6. Stra doi, bo sung

l.

Cong ty co thé stra doi, bd sung hogc didu chinh cac diéu khoan ctia Chinh Sach Bao V¢
Dir Liéu C4 Nhan nay tily timg thoi diém va dam bao viée stra doi, bd sung pht hop vdi
céc quy dinh co lién quan cia phap lut. Bat ky su sira ddi, bd sung, cap nhat hodc diéu
chinh nao s& dugc cép nhat, dang tai trén trang dién tir ciia Cong ty: www.pti.com.vi, Ung
dung Coéng ty vd/hoéc thong bao dén Khach hang thong qua cac phuong tién lién lac khac
ma Coéng ty cho la pht hop.

Trong pham vi duge phép ludt hién hanh cho phép, viéc Khach hang tiép tuc sir dung céc
dich vu. san phédm ctia Cong ty ddng nghfa véi viéc Khach hang dong y vai cdc ndi dung
cap nhat cuia Chinh Sach Bao Vé Dir Ligu Cd Nhan.

Piéu 7. Théng tin lién hé xi ly D liéu ¢4 nhan

Truong hop Khach hang c6 bat ky thdc méc, cau hoi nao lién quan dén Chinh Sach Bao Vé
Dit Liéu Cé Nhan hodic céc van dé lién quan dén quyén cta chu thé dir lidéu hogic xir ly Dit
liéu ca nhan cia Khéach hang, Khach hang vui long lién h¢ véi Cong ty qua sb hotline:
1900545475; dia chi email: infow pti.com.vin hodc dén truc tiép tru s&, chi nhanh, phong
giao dich ctia Cong ty dé duge trg gitp.

Piéu 8. Ngodn ngir wu tién

Chinh sich Bao vé dit liéu cé nhan nay duoc ldp song ngt bing tiéng Viét va tiéng Anh.
Truong hop ¢6 bat ky sai khdc nao gitra phién ban tiéng Anh va tiéng Viét thi phién ban

tiéng Viét s& dugc uu tién 4p dung.

Diéu 9. Hiéu hre

Chinh Sach Bao Vé Dit Liéu C4 Nhan ¢6 hiéu lyc dp dung ddi véi Khéch hang ké tir thoi
diém duoc Khach hang chdp nhan/dong ¥ (dudi bat ky hinh thirc nao).
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*) PERSONAL DATA PROTECTION POLICY
hanh t 1'e0 A

T,ét dinh s6 M4 /OD-PTI cia Tt ong cong ty ¢ ph(‘in béo hiém Buu

" Dién va cé higu lye tie ngay ('] /10/2025)

(Issued under Decision No. A13 -1 /OD-PTI of Post - Telecommunication Joint Stock
Insurance Corporation and effective from 071 /1072025 )

Piéu 1. Giai thich tir ngir
Article 1. Interpretation

L. “Dir liéu c4 nhan™ la thong tin dudi dang ky hiéu, chit viét, chir 6, hinh anh, am thanh hoac

dang tuong tu trén moi truong dién gin llen v&i mot con ngudi cu thé hodc gitip xdc dinh
maot con ngudi cu thé. Dir liéu cd nhan bao gbm Dir liéu c4 nhan co ban va Dir liéu ca nhan
nhay cam.
"Personal data” means information in the form of symbols, scripts, digits, images, sounds
or similar form in electronic environment that is associated with a particular person or
may lead to identification of a particular person. Personal Data includes Basic Personal
Data and Sensitive Personal Data.

& “Dit liéu ¢4 nhan co ban” bao gdbm: Ho, chit dém va tén khai sinh, tén goi khac (néu cd);

Ngay, thang, ndm sinh; ngay, thang, nam chét hodc mét tich; Gidi tinh; Noi sinh, noi dang
ky khai sinh, noi thuong tri, noi tam trd, nm & hién tai, qué quan, d1a chi lién hé; Qudc
thh Hinh anh clia cé nhan; S6 dlen thoai, s6 chung, mmh nhan dan, sb dmh danh cé nhén,
so ho chiéu, sb gidy phep l4i xe, s6 bién sb xe, s6 ma s6 thué ca nhan, s6 bao hiém xa hoi,
s6 thé bao hiém y té; Tinh trang hon nhén; M&i quan hé gia dinh (cha me, con cai); Tai
khoan sé cla c4 nhan; dit liéu ca nhan phan anh hoat dong, lich str hoat déng trén khong
gian mang; Cac thong tin khac gén lidn v&i mot con ngudi cu thé hogc gitp xde dinh mot
con ngudi cu thé ma khong thude truong hop Dit ligu cd nhén nhay cam.
"Basic personal data" includes: Family name, middle and first name shown in birth
registration certificate, other names (if any); Date, month, year of birth; date, month, year
of death or missing,; Gender; Place of birth, place of birth registration, permanent address,
temporary address, current address, place of origin, contact address; Nationality, Image
of individual: Phone number, identity card number, personal identification number,
passport number, driver's license number, license plate number, personal tax identification
number, social security number, health insurance card number; Marital status; Family
relationships (parents, children); Personal account; personal data reflecting activities and
history of activities in cyberspace, Other information that relates to a specific person or
identifies a specific person that is not Sensitive Pers*ona! Data.

3. “Dii liéu ¢ nhan nhay cam™ la dir liéu cd nhan gin llen v6i quyén riéng tu ctia cd nhdn ma
kh] bi xam pham s gay anh huong truc tiép t6i quyén va lgi ich hop phdp ctia cd nhan
gbm: Quan diém chinh tri, quan diém ton g1a0 Tinh trang stc khoe va doi tu dugc gh:
trong hé so bénh an, khong bao gdm thong tin ve nhom mau; Thong tin lién quan dén ngudn
gbc ching toc, ngudn gdc dan toc; Thong tin vé dic diém di truyén dugc thira hudng hoic
c6 dugce cua cd nhan Thong tin vé thude tinh vat ly, dac diém sinh hoc rleng cua céa nhan,
Théng tin vé doi sdng tinh due, xu hudng tinh dyc cta ca nhan; Dir li¢u vé tOi pham hanh
vi pham t6i duge thu thép, luu trit boi cée co quan thue thi phap luat; Dt li¢u vé vi tri cla
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¢4 nhan duoc xdc dinh qua dich vu dinh vi; Di liéu cd nhan khac dugc phdp ludt quy dinh

14 dac thu va cdn ¢ bién phdp bao mét cén thiét.

"Sensitive personal data " means personal data related to the privacy of individuals that,
when infringed, will directly affect the legitimate rights and interests of individuals,
including: Political views, religious views, Health and personal status are recorded in the
medical record, which does not include information about blood type, Information related
to racial origin and ethnic origin; Information about inherited or acquired genetic traits of
the individual: Information about physical characteristics, biological characteristics of the
individual; Information about sex life, sexual orientation of the individual; Data on crimes
and offenses collected and stored by law enforcement agencies; Data about the individual's
location determined through positioning services, Other personal data that are defined by
law as specific data and require necessary security measures.

“Xir ly dii liéu cd nhan” la mot hodc nhiéu hoat dong tac dong t&i dir liéu cd nhan, nhu: thu
thap, ghi, phan tich, xdc nhan, luu tri, chinh stra, cong khai, két hop, truy cép, truy xudt,
thu hdi, ma hoa, giai ma, sao chép, chia sé, truyén dua, cung cép, chuyén giao, x6a, hiy dit
liéu c4 nhan hodc céc hanh dong khéc ¢6 lién quan.

"Personal data processing" means one or more activities affecting personal data, such as:
collection, recording, analysis, confirmation, storage, ~modification, — publicity,
combination, access, retrieval, retrieval, encryption, decryption, copying, sharing,
transmission, provision, transfer, deletion, destruction of personal data or other related
actions.

“Chu thé dit liéu” 1a c4 nhan dugc dit liéu ca nhin phan anh.

"Data subject” means the individual reflected by personal data.

“Cong ty” 1a Tdng Cong ty Cb phan Bao hiém Buu dién (PTI), bao gbm tru s& chinh, cac
cong ty true thude, van phong dai dién, dia diém kinh doanh ctia Cong ty.

"Company" means Post - Telecommunication Joint Stock Insurance Corporation (PTI),
including head office, representative offices and business locations of the Company.
“Khéch hang” la ca nhan c6 giao dich véi Cong ty hodc sir dung san phim, dich vu clia
Cong ty hodc cung cAp Dir liéu cé nhan cho Céng ty nham st dung dich vu cta Céng ty
hodc cung cAp san pham, dich vu cho Céng ty hogc cé nhén tiép can, tim hiéu, dang ky sur
dung céc san pham, dich vu ctia Cong ty.

"Client” means an individual who transacts with the Company or uses the Company's
products or services or provides Personal Data to the Company to use the Company's
services or to provide products or services to the Company, or an individual who
approaches, learns about, registers to use the Company's products and services.

“Bén thir ba” 1a td chire, ¢4 nhan ngoai Cong ty va Chi thé dir liéu.

"Third Party" means organizations and individuals except the Company and Data Subjects.

Piéu 2. Quy dinh chung

Article 2. General provisions

s

Chinh Sach Bao Vé Dir Liéu C4 Nhén nay dp dung cho moi Khach hang ctia Céng ty. Chinh
Sach Bao Vé Di Liéu C4 Nhan mot khi duge Khéach hang chép thuan (dudi bat ky hinh
thirc nao) cdu thanh mot thoa thuan gitra Khach hang véi Cong ty vé D liéu ¢4 nhan trong
qua trinh thiét 1ap, duy tri va phét trién cac quan hé va giao dich gitta Khach hang v&i Cong
1y

This Personal Data Protection Policy applies to all Clients of the Company. The Personal
Data Protection Policy approved by the Client (in any way) constitutes an agreement
between the Client and the Company regarding Personal Data in the process of
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establishing, maintaining and developing the relationships and transactions between the
Client and the Company.

Cong ty dé cao va ton trong quyén r1eng tu, bao mét va an toan Dir liéu ca nhan. Cong ty
luén nd luc bao vé Dii liéu ca nhén, quyén riéng tu cia Khach hang va tuén thu phap luét
Viét Nam vé bao vé Dir liéu ca nhan.

The Company values and respects the privacy, security and safety of Personal Data. The
Company endeavors to protect Personal Data, Clients' privacy and to comply with
Vietnamese laws on Personal Data protection.

Cong ty chi thu thap, xi ly va luu trir Dit liéu ca nhan cua Khach hang phu hop véi quy
dinh cua phap ludt va/hodc cac hgp dong, thoa thuén, vin ban duoc giao két gitta Khéch
hang v&i Cong ty va‘hode cho muc dich cung cép san pham, dich vu cho Khéch hang hoac
cho muc dich nghién ctu, phat trién, ning cao chét luong cdc san phém, dich vu cung céap
cho Khach hang.

The Company collects, processes and stores the Client's Personal Data in accordance with
the provisions of law and/or contracts, agreements, documents concluded between the
Client and the Company and/or to deliver products and services to the Client or for
research, development and improvement quality of products and services provided to
Client.

Béng viéc cung cip Dir liéu cd nhan cua mdt bén thir ba (bao gdm nhung khong gi6i han
bai: thong tin ctia ngudi phu thude, ngudi co lién quan theo quy dinh phép ludt, vo/chdng,
con cai va’hodc cha me va’hodc nguoi gidm ho, ban be bén thu huong, nguoi dugce Oy
quyén, ddi téc, ngudi lién hé trong céc truong hop khan cép hodc cé nhéan khéc cd lién quan
ctia Khach hang) cho Cong ty, Khdach hang cam doan, bao dam va chiju trach nhiém rang
Khéch hang da cd duoc sy ddng y hop phép cua bén thir ba d6 cho viée xir 1y va théng tin
vé viée Cong ty la chi thé xu Iy céc Dir ligu cd nhan cho cac muc dich duge néu tai Chinh
Séach Bao Vé Dir Liéu Ca Nhan.

By providing Personal Data of a third party (including but not limited to. information of
dependents, affiliated persons, spouses, children and/or parents and/or guardians,
acquaintances, beneficiaries, authorized persons, partners, emergency contacts or other
individuals related to the Client) to the Company, the Client represents, warrants and
assumes responsibilityfor lawfully obtaining consentfrom such thirdpartyfor the processing
and information about the Company's being the subject of the processing of Personal Data
for the purposes mentioned in the Personal Data Protection Policy.

Phu thudc vao vai tro ctia Cong ty trong ting tinh hudng cu thé 1a (i) Bén Kiém soét dir lidu
ca nhan, (ii) Bén XU ly dir liéu cé nhén, hodc (iii) Bén Kiém sodt va xur ly dir liéu, Cong ty
s& thuc hién cac quyén han, trich nhiém cling nhu cdc nguyén thc xtr Iy D liéu c4 nhéan
tuong Umg theo quy dinh cua phap luat hién hanh.

Depending on the Company's role in each situation such as (i) the Personal Data
Controller, (ii) the Personal Data Processor, or (iii) the Data Controller and Processor,
the Company shall exercise the respective rights, responsibilities and principles of
processing Personal Data in accordance with applicable laws.

Khéch hz‘lng hiéu va déng v rang, viéc cung y cép Dit liéu cd nhan cua Khéch hang cho Cong
ty (bao gdbm va khong gidi han boi cdc thong tin Cong ty da cd trude, trong va sau khi
Khéch hang chap thuan cdc Chinh Sach Bao Vé Dir Li¢u Ca Nhén nay) chinh la su chap
nhén toan phan cta Khéch hang cho phép Cong ty str dung Dir liéu ca nhén trong sudt quy
trinh tiép nhan va xu ly dir liéu cé nhan, b4t du tir khi Cong ty tiép nhan thong tin cho dén

khi c6 yéu cau chdm dut viée xu 1y dir liéu tir Khach hang.
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The Client understands and agrees that the provision of the Client's Personal Data to the
Company (including and not limited to the information delivered to the Company before,
during and afier the Client accepts these Personal Data Protection Policy) constitutes the
Client's full acceptance to allow the Company to use the Personal Data throughout the
process of receiving and processing personal data, starting from the time the Company
receives the information until receives a request lo lerminate the data processing from the
Client.

Chinh Sach Bao Vé Dir Liéu C4 Nhan s& dugc wu tién 4p dung trong truong hop ¢6 bat ky
xung dot hodc mau thudn nao véi cac thoa thudn, didu khoan va diéu kién chi phdi mébi
quan hé ctia Khach hang véi Cong ty, cho du dugc ky két trudce, vao ngdy hodc sau ngay
Khéch hang chip thuén Chinh Sach Bao Vé Dt Li¢u Ca Nhén nay.

The Personal Data Protection Policy shall prevail in the event of any conflict or
contradiction with any agreements, terms and conditions affecting the Client's relationship
with the Company, whether concluded before, on or after the day of the Client's acceptance
of this Personal Data Protection Policy.

T4t ca cac quyén va nghia vu ctia Cong ty va Khach hang tai Chinh Sach Béo V€ Dir Li€u
Cé Nhén nay s& khong thay thé, cham dat hodc thay ddi ma s& ddng thoi la cac quyén,
nghia vu ma Cong ty va Khach hang dang ¢6 & bat ky vin ban nao va khéng mot diéu khoan
nao trong Chinh Sach Bao V& Dit Liéu C4 Nhan nay ham ¥ han ché hodc x6a bo bat ky
quyén, nghfa vu nao trong sb cdc quyén, nghia vu clia céc bén da duge xac lap.

All the rights and obligations of the Company and the Client in this Personal Dala
Protection Policy shall not supersede, terminate or modify, but shall simultaneously be the
rights and obligations that the Company and the Client have in any document and any term
in this Personal Data Protection Policy do not imply limitation or remove any of the
established rights or obligations of the parties.

Chinh Sach Bao Vé Dir Liéu Ca Nhén nay diéu chinh céch thire ma Cong ty bao vé dir liéu
¢4 nhan ctia Khach hang trong qua trinh Khéach hang sir dung hodc tuong tdc vdi céc san
pham, trang tin dién ti hogc dich vu ciia Cong ty.

This Personal Data Protection Policy governs how the Company protects the Client's
personal data during the Client's use or interaction with the Company's products, websites
or services.

Cong ty khuyén khich Khach hang doc k¥ cdc ndi dung nay va thuong xuyén kiém tra lai
dé cap nhat bét ky thay d6i nao ma Cong ty c6 thé thuc hién theo céc quy dinh duge néu
tai Chinh Sach Bao V¢ Dir Liéu Ca Nhan nay.

The Company encourages the Client to carefully read these contents and regularly check
back for any changes that the Company may make in accordance with the provisions
mentioned in this Personal Data Protection Policy.

Khi str dung bt ky dich vu, san pham hodc truy cap bat ky trang tin dién tir, itng dung hodc
thiét bi cuia Cong ty hoac dugc két ndi dén Cong ty, Khach hang dugc coi la da chép nhan
toan bd Chinh Sach Bao V& Dir Liéu C4 Nhan nay. Khéch hang déng y va cam két 4p dung,
phéi hop va tudn thu Chinh Sach Bao V¢ Dit Liéu Cé Nhan cua Cong ty.

By using any service, product or accessing any website, application or device belongs to or
is linked to the Company, the Client is deemed to have accepted this Personal Data
Protection Policy. The Client agrees and undertakes to apply, coordinate and comply with

the Company's Personal Data Protection Policy.
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biéu 3. Quyén va nghia vu cia Khich hang doi voi Dir liéu cd nhén

Article 3. Rights and obligations of the Client to Personal Data

La

Khéch hang co cac quyén sau day: (i) Quyén duge biét; (ii) Quyén déng y; (iii) Quyén truy
cap; (iv) Quyen rat lai sy déng ¥; (v) Quyen x6a dir liéu; (vi) Quyén han ché xur ly dir ligu;
(vii) Quyén cung cép dit liéu; (vm) Quyén phan dbi xt ly dit liéu; (ix) Quyén khiéu nai, t&
cdo, khoi kién; (x) Quyén yéu ciu bdi thuong thiét hai; (xi) Quyen tur bao vé va cdc quyén
¢6 lién quan khéc theo quy dinh ctia phép luét.

The Client has the following rights: (i)Right to know; (ii) Right to consent, (iii) Right of
access; (iv) The right to withdraw consent; (v) Right to erasure; (vi) Right to restrict data
processing; (vii) Right to data disclosure; (viii) Right to object to processing; (ix) Right to
complain, denounce or initiate lawsuits,; (x) Right to claim damages, (xi) Right to self-
defense and other related rights defined by law.

Khéach hang c6 thé thuc hién cac quyén ciia minh béng céch lién hé véi Cong ty theo thong
tin néu tai Didu 7 ctia Chinh Sach Bao Vé Dit Liéu Ca Nhan nay. Khéch hang hiéu va déng
¥ ring s& khong thuc hién bét ky quyén nao néu trén néu viée thuc hién quyén dé ctia Khach
hang gay thiét hai hodic lam anh hudng hogc c6 thé dan dén gy thiét hai/lam anh huong
dén céc hoat dong va/hoic loi ich ctia Cong ty.

The Client may exercise rights by contacting the Company using contact information
mentioned in Article 7 of this Personal Data Protection Policy. The Client understands and
agrees not to exercise any of the above rights if the Client's exercise of such right causes
damage or prejudice or may cause damage to/may affect the Company's activities and/or
interests.

Khéch hang hiéu va dong ¥ ring: (i) Cong ty sé chi thuc hién yéu ciu ctia Khach hang trong
khoang thoi gian pht hgp véi quy dinh ctia ludt dinh khi y€u cdu dé ctia Khach hang 1a hgp
phép, ddy du va hop 1¢, va Khach hang thanh toan chi phi xir ly phét sinh (néu cd); va (ii)
phu thudc vao quyén clia Cong ty khi duge vién dan dén bat ky sy mién trir vi/hoidic ngoai
1é nao theo quy dinh phap luét.

The Client understands and agrees that: (i) the Company will onlyfulfill the Client's request
within the period prescribed by law when the Client's request is legal, complete and valid,
and the Client pays the processing costs incurred (if any); and (ii) it depends on the
Company's right to invoke any exemptions and/or exceptions in accordance with law.
Trong truong hop Khach hang rut lai su ddng y clia minh, yéu cdu xda dit liéu va/hodic thuc
hién cdc quyén c6 lién quan khac déi véi bét ky hogc tat ca cdc Dit lidu c4 nhan ciia Khach
hang, va tuy thudc vao ban chit yéu ciu cta Khach hang, Céong ty c6 thé s& xem xét va
quyét dinh vé viée khong tiép tuc cung cép cac san pham, dich vu ctia Cong ty cho Khach
hang do khong thé dam bao tiéu chun/chét lugng ciia san phém, dich vu theo dénh gié cua
Cong ty hodc do quy dinh ctia phap ludt can phai thu thip Dir lidu ¢4 nhdn ctia Khach hang
khi cung cdp san pham, dich vu. Trong trudng hop Cong ty quyét dinh khéng cung cip san
pham, dich vu cho Khéch hang, cc hanh vi duge thuc hién boi Khch hang theo quy dinh
nay sé& dugc xem la su don phuong chdm dut tir phia Khach hang cho bét ky mbi quan hé
nao gitta Khach hang voi Cong ty, va hoan toan c6 thé dén dén sy vi pham nghia vy hodc
cdc cam két theo hop déng, thoa thuén gitta Khach hang voi Céng ty; khi do, Cong ty co
quyén bao luu cdc quyén va bién phép khéc phuc hop phdp ctia Cong ty trong nhiing truong
hop phat sinh. Cong ty sé khong chiu trach nhiém ddi voi Khach hang cho bt ky ton that
nao (néu xay ra), va cac quyen hop phép cia Cong ty sé dugc bao luu mot cach rd rang déi
vai viée gioi han, han ché, tam ngig, huy bo, ngan can, hoic cdm dodn dé. Khach hang
cén luu ¥, do dac thi hoat dong cua Cong ty, phép ludt cé quy dinh Cong ty phai luu trir
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théng tin Khéch hang trong mot sb truong hop nhét dinh, khi d6 Céng ty khong thé dap
ang yéu cdu xéa dif liéu cia Khach hang néu viéc x6a dir lidu din dén vi pham phép ludt.
In case the Client withdraws his/her consent, requests deletion and/or exercises other
relevant rights to any or all of the Client's Personal Data, and depending on the nature of
the Client's request, the Company may consider and decide on the discontinuation of the
providing Company's products, services to the Client due to the inability to ensure the
standard/quality of products and services as assessed by the Company or due o the
provisions of law that it is necessary to collect Personal Data of the Client when providing
products or services. In case the Company decides not to provide products or services lo
the Client, the acts performed by the Client in accordance with this provision will be
considered as unilateral termination on the part of the Client for any relationship between
the Client and the Company, and may completely lead to a breach of obligations or
commitments under contracts or agreements between the Client and the Company, then,
the Company has right to reserve the Company's legal rights and remedies in arising cases.
The Company shall not be liable to the Client for any loss (if any), and the Company's legal
rights shall be expressly reserved for such limitation, restriction, suspension, cancellation,
suppression, or prohibition. The Client should note that, due to the specification of the
Company's activities, the law stipulates that the Company must store the Client's
information in ceriain cases, then the Company cannot respond to the Client's request to
delete data if the deletion of the data leads to a violation of the law.

Khéch hang cé trach nhiém tu bao vé DU ligu c4 nhdn ctia minh, yéu cdu cac to chirc, ca
nhéan khac co lién quan bao vé Dir li¢u cd nhdn cua minh. Ddng thdi, ton trong va bao vé
Dir liéu cé nhan cua nguoi khéc.

Clients are responsible for protecting their own Personal Data, requesting other relevant
organizations and individuals to protect their Personal Data. At the same time, respect and
protect the Personal Data of others.

Cung cép ddy du, chinh xdc DiF liéu ca nhin cho Cong ty khi giao két hop dong hoac st
dung dich vu do Cong ty cung cép.

Provide full and accurate Personal Data to the Company when entering inio contracts or
using services provided by the Company.

Thuc hién va tudn thu quy dinh cta phap luét vé bao vé D liéu ¢4 nhan va tham gia phong,
chdng céac hanh vi vi pham quy dinh vé bao vé Dit liéu cé nhan.

Implement and comply with the provisions of the law on Personal Data protection and
participate in preventing and opposing violations of regulations on Personal Data
protection.

Trong trudong hop cé su thay ddi, diéu chinh Dit liéu ca nhan, Khach hang co trach nhiém
lien hé va thong bdo ngay cho Cong ty dé Cong ty thue hién céip nhat kip thoi nhiing thay
d6i, didu chinh d6. Khach hang s& chiu trach nhiém toan b déi véi viée cham tré théng
bao nay; ddng thoi, viée cham tré thong béo nay tir phia Khach hang s& mién trir cho Cong
ty khoi moi thiét hai, rui ro phat sinh cho Khach hang va cac bén lién quan (néu co).

In case of modification or adjustment to Personal Data, the Client is responsible for
contacting and notifying the Company so that the Company can promptly update such
modification and adjustment. The Client shall be fully responsible for the delay of such
notice; the Company will be relievedfrom all damages and risks incurred to the Client and

related parties (ifany) due to delayed notification.
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Piéu 4. Xir Iy dir liéu c4 nhén, quyén va trach nhiém ciia Cong ty

Article 4. Processing o fpersonal data, rights and responsibilities of the Company

Cho muc dich cung cép céc san pham, dich vy cho Khach hang va/hodc xir ly cac yéu céu
ctia Khach hang hodc nang cao chét luong san phém, dich vu, Céng ty c6 thé cin phai thu
thap DU liéu cd nhan, bao gbm: (i) Dt liéu ¢4 nhan co ban va (ii) Dit liéu c4 nhan nhay cam
¢d lién quan dén Khdch hang va céc cé nhan cé lién quan ciia Khach hang.

For the purpose of providing products and services to the Client and/or processing the
Client's requests or improving the quality of products and services, the Company may need
to collect Personal Data, including: (i) Basic Personal Data and (ii) Sensitive Personal
Data relating to the Client and other individuals related to the Client.

Céng ty co thé thu thap truc tiép hodc gidn tiép nhitng D liéu ca nhan ctia Khach hang khi
Khéch hang yéu cau hodc trong qué trinh Cong ty cung cdp bt ky san phdm, dich vu nao
cho Khach hang, va tir mét hodc mot sé cac ngudn nhu duge ligt ké dudi day, bao gdm
nhung khéng gidi han o:

The Company may directly or indirectly collect the Client's Personal Data at the request
of the Client or in the process of the Company's provision of any products or services 1o
the Client, andfrom one or more of the sources as listed below, including but not limited
fo:

Truee tiép tir Khdch hang: Cong ty thu thép trong qué trinh tiép xtic, lam viée, cung cép dich
vy, gdp mit truc tiép Khach hang va duoc Khéch hang cung clp thong tin.

Directly from the Client: The Company collects through communication, working,
provision of services, meeting with the Client and being provided with information by the
Client.

Tir cdc trang tin dién tir cua Cong ty: Cong ty ¢ thé thu thap Dit liéu c4 nhan cta Khéch
hang khi Khach hang truy cap bt ki trang tin dién tir nao cua Cong ty hodc st dung bat ky
tinh ndng. tai nguyén nao co san trén hodc thong qua trang tin dién tir nay.

From the Company's websites: The Company may collect the Client's Personal Data when
the Client visits any of the Company's websites or uses any features, resources available
on or through this website.

Tir itng dung di dong: Cong ty co thé thu thap Dit liéu cd nhan cia Khéch hang khi Khach
hang tai xudng hodc st dyng ting dyng danh cho thiét bi di dong ctia Cong ty.

From the mobile application: The Company may collect the Client's Personal Data when
the Client downloads or uses the Company's mobile application.

Tir cdc trao déi, lién lac véi Khdch hang: Cong ty c6 thé thu thdp Dir liéu ca nhan cua
Khach hang khi Khéch hang va Cong ty lién hé voi nhau, nhu qua email, goi dién thoali,
lién lac dién tir hodc bat ky phuong tién nao khéc (bao gbm va khong gidi han cd cdc cude
khao sat, diéu tra ma Cong ty tién hanh hogc c6 dugc).

From exchanges, communications with the Client: The Company may collect the Client's
Personal Data when the Client and the Company contact each other, such as by email,
telephone call, electronic communication or any other ways (including and not limited 1o
surveys, investigations conducted or obtained by the Company).

Tir cde tirong tdc hodc cde cong nghé thu thdp dit liéu te dong: Cong ty c6 thé thu thap Dir
liéu ¢4 nhdn cua Khach hang va céc bén lién quan duoc ghi tu dong tir két ndi ctia Khéch
hang dén Céng ty nhu cookie, plug-in, trinh ty két n6i mang x4 hoi ciia bén thi ba hodc bat
ky cong nghé nao c6 kha ning theo ddi, thu nhén D li¢u cd nhan trén cac thiét bi hoic
trang tin dién tir do (facebook, youtube, tiktok, instagram...).
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From interactions or automated data collection technologies: The Company may collect
Personal Data of the Client and related parties automatically recorded from the Client's
connection to the Company such as cookies, plug-ins, third-party social network
connection sequences or any technology capable of tracking, collect Personal Data on
those devices or websites (facebook, youtube, tiktok, instagram...).

Tir Co quan nha nirde co tham quyén: Cong ty cd thé tiép nhan Dix liéu c4 nhan cua Khéch
hang tir cdc co quan quan ly nhu Cuc quan ly gidm sat bao hiém - Bo Tai Chinh hoic céc
co quan c6 tham quyén khéc tai Viét Nam.

From competent authorities: The Company may receive Client's Personal Data from
regulatory agencies such as the Department of Insurance Management and Supervision
The Ministry of Finance or other competent authorities in Vietnam.

Cdie nguon diroc cong khai: Cong ty ¢o thé tiép nhan Dit liéu ca nhin ctia Khéch hang tir
cée ngudn cong khai nhu danh ba dién thoai, thong tin quang cdo/to roi, cac thong tin duge
cong khai trén mang....

From publicly available sources: The Company may receive the Client's Personal
Datafirom public sources such as phone books, advertisements/leaflets, information
published online, etc

Tir cc nha cung cdp, bén cung cdp dich v, déi tde, bén lién két va cdc bén thir ba ¢d lién
quan dén hoat dpng kinh doanh ciia Cong ty,

From suppliers, service providers, partners, affiliates and third parties involved in the
Company's business,

Tir nhitng nguon khdc ma Khach hang dbng y viéc chia sé/cung cAp Dit liéu ¢4 nhén, hodc
nhiing ngudn ma viéc thu thap duge phap luat yéu cau hogc cho phép.

From other sources which Client consents to the sharing/provision of Personal Data, or
sources which collection is required or permitted by law.

Céng ty co thé xa Iy Dir liéu ca nhan cho cac muc dich sau day:

The Company may process Personal Datafor the following purposes:

Xac minh tinh chinh xdc, ddy du cta cdc thong tin duoc Khach hang cung cdp; xé4c dinh
hoic x4c thuc danh tinh cua Khach hang va thuc hién quy trinh xéc thyc khach hang;

To verify the accuracy and completeness of the information provided by the Client; to
identify or to authenticate the Client's identity and carry out the client authentication
process;

Thém dinh hd so phép 1y, kha ndng tai chinh va diéu kién dap tng ctia Khach hang d6i voi
bét ky san phdm va dich vu nao do Céng ty dé xuat hoac cung cap;

To assess the Client's legal documents, financial viability and eligibilityfor any products
and services proposed or provided by the Company,

Cung cdp cac san pham, dich vu do Céng ty dé xuat hodic cung cip cho Khach hang (bao
gém nhung khong gidi han céc san phim ma bén thit ba phdi hop véi Cong ty dé cung cip
cho Khéch hang theo quy dinh ctia phép luét):

To provide products and services proposed or provided by the Company to the Client
(including but not limited to products that third parties coordinate with the Company to
provide to the Client in accordance with the law),

Quang b4, thong tin dén Khach hang vé cdc san pham, dich vu, chuong trinh khuyén mai,
nghién ctru, khao sét, tin tirc, thong tin cap nhét, cdc sy kién, cudc thi c6 thudng, trao cac
phan thudng c6 lién quan, cc hoat dong truyén thong, gioi thiéu cé lién quan vé céc dich
vy, san pham ctia Cong ty va céc dich vu ciia dbi tac khac c6 hop téc voi Cong ty;
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To publicize and inform the Client about products, services, promotions, research, surveys,
news, updates, events, confests, awarding relevant rewards, communication and
introduction activities related to services and products of the Company and other partners'
services cooperating with the Company,

Lién hé vdi Khach hang nham trao ddi thong tin, cung cép cac vin ban hodc céc tai liu
khac cé lién quan dén giao dich va viéc s dung céc san phém, dich vu tai Cong ty;

To contact the Client for the purpose of communication, provision of documents or other
dossier related to transactions and consumption ofproducts and services at the Company,
Théng béo cho Khéch hang céc thong tin vé nghia vu, quyén loi, thay doi cdc tinh ning,
cii tién va nang cao tién ich, chit lugng cla san pham, dich vu;

To inform the Client of obligations, rights, modification in features, development and
improvement of utilities and quality of products and services,

Lap cac bao cdo hoat dong hodc céc loai bdo céo lién quan khdc theo quy dinh phap ludt;
To prepare operational reports or other related types ofreports in accordance with law;
Thuc hién nghién ctu thi trudng, khéo sat va phan tich dir li¢u lién quan dén bét ky cdc san
phém, dich vu nao do Céng ty cung cAp (di duge thuc hién bai Cong ty hay mot bén thir
ba khac ma Cong ty hgp tdc) ma co thé lién quan dén Khéach hang;

To execute market research, surveys and data analysis related to any products or services
provided by the Company (whether conducted by the Company or another third party with
which the Company cooperates) that may be relevant to the Client,

Bao vé loi ich hop phap ctia Cong ty va tun thu cdc quy dinh phdp ludt li€n quan, bao gdm
va khong gi6i han viée dé thu cac khoan phi, 18 phi va/hodc dé thu hdi bat ky khoan ng néo,
hay xu Iy cdc thu tuc khiéu kién, khiéu nai hay theo bat k¥ thoa thuén nao giita Khach hang
va Cong ty;

To protect the legitimate interests of the Company and io comply with relevant laws,
including but not limited to collecting fees, charges and/or recovering any debts, or
handling lawsuits, complaints or pursuant to any agreement between the Client and the
Company;

Ngén chédn hodc giam thiéu mdi de doa ddi véi tinh mang, strc khée ctia ngudi khéc va loi
ich cong cdng;

To prevent or to minimize a threat to the life, health of others, and the public interes,

Dé dap tng, tudn thi cdc chinh sach ndi bod cia Cong ty, céac thu tuc va bat ky quy téc, quy
dinh, hudng dan, chi thi hodc yéu cau duogc ban hanh bai Co quan nha nude ¢6 thim quyén
theo quy dinh phép luat;

To meet and to comply with the Company's internal policies, procedures and any rules,
regulations, instructions, directives or requirements issued by competent Authorities in
accordance with the law;

Dé danh gid bét ky dé xuét nao lién quan dén quyén, loi ich hodc nghia vu theo (nhiing)
hop dong gitia Khach hang véi Cong ty;

To evaluate any proposal relating to rights, interests or obligations under the contraci(s)
between the Client and the Company;

Cung cAp cho céc bén cung cép dich vu/déi téc ciia Cong ty dé thuc hién dich vu cho Khach
hang va/hodc Cong ty;

To provide to service providers/partners of the Company in order to execute services for
the Client and/or the Company,

Cho bét ky muc dlCh nao khac duge yéu cau hogc cho phep bm bét ky luat, quy dinh, hudng
din va/hodc yéu cdu clia cde Co quan nha nude co tham quyen
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For any other purpose required or permitted by any laws, regulations, guidelines and/or
requirements of compelent State Authorities;

Cung cip cho bén thi ba véi muc dich phong ngira, phét hi¢n va xu Iy hanh vi tryc 1gi bao
hiém;

Provided to third parties for the purpose of preventing, detecting and handling insurance
fraud;

Pé phuc vu céac muc dich khac cé lién quan dén hoat dong kinh doanh cua Cong ty ma
Cong ty cho la phu hop tai ting thoi diém;

For other purposes related to the Company's business as the Company deems appropriate
from time fo time,

Theo bét ky cach thiic ndo khac ma Céng ty thong bao cho Khach hang, vao thoi diém thu
thap Dir li¢u cé nhén cta Khach hang hodc truge khi bit dau xur Iy lién quan hogc theo yéu
cAu khac hodc duoc luét hién hanh cho phép; va

In any other way notified to the Client by the Company, at the time of collection of the
Client's Personal Data or prior to the commencement of relevani processing or as
otherwise required or permitted by applicable law. and

Cong ty s& yéu ciu su cho phép tir Khéch hang trude khi st dung Dir li€u cé nhan cua
Khéch hang cho muc dich khéc ngoai cdc muyc dich da dugc néu tai Chinh Sach Bao Vé
Dt Liéu Ca Nhén.

The Company shall obtain permissionfrom the Client before using the Client's Personal
Data for purposes other than those mentioned in the Personal Data Protection Policy.
Cong ty ludn tén trong va bao vé Dir liéu cd nhan cia tré em. Ngoai cac bién phép bao vé
Dir liéu ca nhan duoc quy dinh theo phap ludt, trudce khl xu ly DU ligu cd nhén cua tré em,
Coéng ty sé thuc hién xdc minh tudi clia tré em va yéu cau sy ddng y cia (i) tré em va/hodc
(ii) cha, me hodc ngudi giam ho cua tré em theo quy dinh cua phap ludt.

The Company always respects and protects children's Personal Data. In addition to the
Personal Data protection measures provided for by law, prior 1o processing the Personal
Data ofchildren, the Company shall verify age of the children and obtain the consent of (1)
the child and/or (ii) the child's parent or guardian in accordance with the law.

Bén canh tuan thi theo cdc quy dinh phép luat c6 lién quan khéc, dbi voi viee xir ly Dir liéu
cd nhén lién quan dén D liéu cé nhan cua ngucn bi tuyén bd mét tich/ ngudi da chét, Cong
ty s€ phai dugc sy déng y clia mot trong s6 nhitng ngudi ¢6 lién quan theo quy dinh cua
phép luat hién hanh.

In addition to complying with other relevant laws, for the processing of Personal Data
related to the Personal Data of the person declared missing/deceased, the Company will
have o obtain the consent of one of the relevant persons in accordance with applicable
laws.

Cong ty s€ khong bén, trao ddi, cho thué (co thoi han hodc vo thoi han) cdc théng tin cad
nhéan ctia Khach hang trai véi quy dinh cua Chinh Sach Bao V¢ Dir Li¢u C4 Nhén ma khong
¢6 su chdp thudn cua Khach hang theo phdp ludt hién hanh. Tuy nhién, dé thuc hién céc
muc dich va hoat dong xtr ly Dt liéu cé nhén pht hop véi Chinh Sach Bao Vé Dir Li¢u Ca
Nhén nay, Khach hang dong y Cong ty c6 thé chia sé/tiét 16 Dii liéu ca nhan cia Khach
hang hodc Dit liéu c& nhan ctia cac bén thir ba c6 lién quan dén Khéach hang trong céc trudng
hop day:

The Company will not sell, exchange, lease for a term or indefinitely) the Client's personal
information contrary io the provisions of the Personal Data Protection Policy without the
Client's consent in accordance with applicable laws. However, in order to fulfill the

s R Ul |

Lk

ERFCEE]

Sa\



purposes and activities of processing Personal Data in accordance w ith this Personal Daia
Protection Policy, the Client agrees that the Company may share/disclose the Client's
Personal Data or Personal Data of thirdparties related to the Client in the following cases:

Chia sé cho cac nhan vién/Bd phan trong ndi b Cong ty/dai ly bao hiém duoc ty quyén dé
thuc hién cédc cong viéc cuia Cong ty va trong pham vi phtt hop vdi quy dinh ctia Chinh
Sach Bao Vé Dir Liéu C4 Nhan ndy va cdc hop ddng, théa thuén duge ky két gitta Khach
hang va Cdng ty.

Share with staff/Departments within the Company/authorized insurance agents 10 execule
the Company's work and to the extent in accordance with the provisions of this Personal
Data Protection Policy and contracts and agreements concluded between the Client and
the Company.

Chia sé cho cac co quan Nha nudc co tham quyén tai Viét Nam (bao gdm nhung khéng
gi6i han nhu B9 Tai chinh, co quan canh sat diéu tra, Ngan hang Nha nude Viét Nam, co
quan thanh tra, kiém toan ...) hodc bét co quan quan ly (Hiép hoi bao hiém Viét Nam..),

cdc co quan giai quyet tranh Chap (trung tdm hoa giai, trung tdm trong tai, toa dn, co quan
thi hanh 4n) hodc to chirc/ca4 nhan ma Cong ty dugc phép hodc bét budc phai tiét 16 theo
quy dinh cta phép ludt/cic quy dinh c6 lién quan;

Share with competent authorities in Vietnamn (including but not limited to the Ministry of
Finance, police investigation agencies, the State Bank of Vietnam, inspection and auditing
agencies, elc.) or any management authorities (Vietnam Insurance Association, eic.),
dispute resolution agencies (mediation centers, arbitration centers, courts, enforcement
agencies) or organizations/individuals that the Company is permitied or required (o
disclose in accordance with relevant laws/regulations,

Chia sé cho td chiic, ca nhan ¢6 lién quan dén viée thyc phat trién, duy tri, cung cip cic san
pham, dich vu hojic nang cao chat iuong san pham, dich vu cho Khach hang nhu doanh
nhiép tai bao hiém, doanh nghiép cung cép dich vu phu tro bao hiém, céc nha thiu, nha
cung cip dich vu khic hodc bén thir ba theo bat ky hop dong/théa thuan hode cam két nao
khac gitra bén thu ba va PTI nham hd tro hoat dong kinh doanh hodc thuc hién cac nghia
vu, trach nhiém cua PTL. ;

Share with organizations and individuals involved in developing, maintaining, providing
products and services or improving the quality of products and services for Client such as
reinsurance enterprises, insurance auxiliary service providers, contraciors, other service
providers or third parties under any contract/agreement or other commitment between the
third party and PTI to support business operations or perform PTI's obligations and
responsibilities;

Chia sé véi td chiic, ¢ nhan cé lién quan dén viéc thuc thi hodc duy tri bat ky quyén hodc
nghia vu nao theo (céc) thoa thudn gitra Khach hang véi Cong ty:

Share with organizations and individuals involved in the execution or maintenance of any
rights or obligations under the agreement(s) between the Client and the Company;

Chia sé cho cic bén thir ba ma Khach hang ddng y/chi dinh hodic Cong ty ¢6 co s& phap ly
dé chia sé Dir liéu ¢4 nhén ctia Khéch hang.

Share with third parties to whom the Client consents/designates or the Company has a legal
bhasis to share the Client's Personal Data.

Chia sé/tiét 16 thong tin trong cic truong hop can thiét khéc, bao gém: Theo su ddng y/chl
dmh ctia Khach hang; Theo y€u cau hodc theo quy dmh cua ctia co quan Nha nudc co thdm
quyén hoic cta phap lut; Cong ty chuyén giao quyén va nghia vu theo (cic) thoa thuan
gitta Khach hang va Cong ty hogic thyc hién theo quy dinh cua phap ludt; Chia sé la can
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Piéu 5.

thiét cho céc muc dich cung cip san phdm, dich vu hodc néng cao chét lugng san pham
dich vu cho Khach hang.

Share/disclose information in other necessary cases, including: According to the Client's
consent/assignment,; According to the request or regulation of competent Authority or
laws; The Company transfers rights and obligations under the agreement(s) between the
Client and the Company or performs in accordance with the law; Sharing is necessary for
the purposes of providing products, services or improving the quality of products and
services to Clients.

Céng ty s& xem DI li¢u c4 nhan cua Khach hang la riéng tu va bi mat. Ngoai céc truong
hop néu trén, Cong ty s€ khong chia sé/tiét 16 Dit liéu ¢4 nhan ctia Khach hang cho bat ky
bén nao khéc.

The Company shall consider the Client's Personal Data to be private and confidential.
Other than the cases mentioned above, the Company will not share/disclose the Client's
Personal Data to any other party.

Nham thuc hién muc dich xir Iy Dir liéu cé nhan, trong truong hop can thiét PTI c6 thé
budc phai cung cap/chia sé Dit liéu c nhén ctia Khach hang cho cédc bén thir ba (trong nudce
hoic nude ngoai). Truong hop phai thyc hién viée cung cép/chia sé Dit liéu c& nhén ra nude
ngodi, PTI s& yéu cdu bén tiép nhan dam bao rdng Dit liéu ¢4 nhan cia Khach hang duge
chuyén giao cho ho s& bao mat va an toan. PTI dam bao tuan thu cdc nghia vu phap ly va
quy dinh lién quan dén viéc chuyén giao Dit liéu cé nhan ciia Khach hang.

For the purpose of processing Personal Data, in case of necessity, PTI may be Jforced to

provide/share Client's Personal Data to third parties (domestic or foreign). In case of

provision/sharing of Personal Data abroad, PTI will request the receiving party to ensure
that the Client's Personal Data transferred to them will be secure and safe. PTI ensures
compliance with legal and regulatory obligations related to the transfer of Client's

Personal Data.

Luu trit Dir liéu ¢4 nhin

Article 5. Retention of Personal Data

I

Dit liéu c4 nhan cua Khach hang duge Cong ty luu trit, quan Iy va bao mét theo quy dinh
ctia Cong ty. Cong ty sé& thuc hién cdc bién phap hop ly dé bao vé Dit liéu c4 nhén cia
Khach hang phii hop véi Chinh Sach Bao Vé Dir Liéu Cé Nhan, quy dinh cia phap ludt
trong qua trinh luu trir.

The Client's personal data is stored, managed and secured by the Company in accordance
with the Company's regulations. The Company will take reasonable measures to protect
the Client's Personal Data in accordance with the Personal Data Protection Policy and the
law during storage.

Cong ty luu trir Dit liéu c4 nhan ciia Khach hang trong khoang thoi gian cén thiét dé hoan
thanh cdc muc dich theo cac thoa thuén, hop ddng, van ban Khédch hang da ky voi Cong ty
va theo Chinh Sach Bao Vé Dir Liéu Ca Nhén nay, trir khi thoi gian luu trit Dir li¢u cd nhén
lau hon néu duge yéu cau hodc cho phép boi Khach hang va cac quy dinh phép luét hién
hanh.

The Company stores the Client's Personal Data for the period necessary to Sfulfill the
purposes in accordance with the agreements, contracts, documents the Client has signed
with the Company and in accordance with this Personal Data Protection Policy, unless the
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retention period of Personal Data is longer if required or permitted by the Client and
regulations current legislation.

Diéu 6. Sira doi, bo sung

Article 6. Amendments and supplements

I. Cong ty c6 thé sira dbi, bd sung hodc didu chinh céc diéu khoan cua Chinh Sach Béo Vé
Dir Liéu C4 Nhan nay tily timg thoi diém va dam bao viée stra doi, bo sung phi hop voi
cdc quy dinh ¢d lién quan cua phép ludt. Bat ky su stra doi, bd sung, cdp nhat hodc dicu
chinh ndo s& dugc cap nhat, ding tai trén trang dién tir ctia Cong ty: www.pli.com.vi, Ung
dung Céng ty va/hodc thong bdo dén Khéach hang théng qua cac phuong tién lién lac khac
ma Céng ty cho la phu hop.

The Company may amend, supplement or modify the terms of this Personal Data Protection
Policyfrom time to time and ensure its amendments and supplements are in accordance
with the relevant provisions of law. Any amendments, supplements, updates or adjusiments

application and/or notify the Client through such other means of communication as the
Company deems appropriate.

2. Trong pham vi duge phéap luat hién hanh cho phép, viéc Khach hang tiép tuc st dung céc
dich vu, san pham ciia Céng ty dong nghia vai viée Khach hang dong y v&i cdc ndi dung
cép nhat ctia Chinh Sach Bao V¢ Dir Liéu Ca Nhan.

To the extent permitted by applicable law, the Client's continued use of the Company's
services and products means that the Client agrees (o the updated contents of the Personal
Data Protection Policy.

Piéu 7. Thong tin lién hé¢ xi Iy Dir lidu ca nhan

Article 7. Contact information for processing Personal Data
Trudng hop Khach hang co bét ky thic mac, cdu hoi nao lién quan dén Chinh Sach Bao Vé
Dit Liéu C4 Nhéan hoic cdc vén dé lién quan dén quyén ctia chu thé dir liéu hogic xur ly Dir
liéu cd nhan ctia Khach hang, Khach hang vui long lién hé véi Cong ty qua sb hotline:
1900545475; dia chi email: {0« pti.coni.vn hodc dén truc tiép tru s&, chi nhanh, phong
giao dich cua Cong ty dé dugc trg gilp.

In case the Client has any wonder, questions related to the Personal Data Protection Policy
or issues related to the rights of data subjects or the processing of Client's Personal Data,
please contact the Company via hotline number 1900545475, email address:
[jowpti.con o or go directly to the headquarters, branches, transaction offices of the

Com'};any for supporting.

Diéu 8. Ngon ngit wu tién

Article 8. Priority language
Chinh sach Bao vé dit liéu cé nhan nay dugc lap song ngi bang tiéng Viét va tiéng Anh.
Truong hop cé bat ki sai khéc nao gitta phién ban tiéng Anh va tiéng Viét thi phién ban
tiéng Viét sé dugc uu tién ap dung.
This Personal Data Protection Policy is prepared in both Vietnamese and English. In case
of any discrepancy between the English and Vietnamese versions, the Vietnamese version

shall prevail.
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Diéu 9. Hiéu luwe

Article 9. Effectiveness
Chinh Sach Bao Vé Dit Liéu Ca Nhan ¢6 hiéu luc ép dung déi voi Khach hang ké tir thoi
didm duoc Khach hang chdp nhan/ddng y (dudi béat ky hinh thiic nao).
The Personal Data Protection Policy will be binding upon the Client from the time of the
Client 's acceptance/permission (in any form).




